Disability statement
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Useful access information

Below is a disability statement, but here is some useful information in regard to our
disabled access and facilities here at Lime Wharf Cafe/Bodiam Boating Station:

For all boating, ferry trips and use of the cafe we have designated disabled parking and a
wheelchair ramp for entry to the cafe and use of the toilets. Access doors are wide enough
and most tables have room for a wheelchair, if not, we are happy to adjust space (if
possible) to accommodate one. Also we have an outside decking area with tables which is
wheelchair accessible, and two small steps take you down into the garden.

L .2 ‘ b
= Ei S

There is a dedicated disabled toilet with shower and distress alarm just outside the back
door to the cafe. Regrettably, there is no wheelchair access to the back of the Cafe, so
wheelchair users do have to go up the ramp and through the cafe to reach the disabled
toilet from the campsite. When wet, the camping field can be difficult to negotiate with a
wheelchair, but we will always try to place those with mobility issues on pitches closer to
facilities.

At Newenden, the jetty can be

managed by those with some

mobility, but there is no wheelchair

access. There are three steps and

handrail over a wall (flood defence) to get onto
the jetty, followed by a ramp with two smaller
steps. Depending on the river level there is a
step into the boats, which may be difficult for
some.

However, all of our staff are more than happy
to help or assist you onto the boat and there is
room for wheelchair, but please make us aware
of this when booking as space is limited.
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When the ferry reaches Bodiam there is a
bank to climb, which is difficult to negotiate
if you have mobility

issues. We suggest those with mobility issues
do a direct return trip on the ferry and stay
on the boat at Bodiam. The National Trust
operates a buggy from where you get off ¢
the boat which can help you get around

the Castle. It is managed by volunteers and
so not always available; to find out more,
contact the National Trust at Bodiam Castle.

The boat hire services are unsuitable for
wheelchair users or those with poor mobility,
but rowing boats are useable with good to
moderate mobility.
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If you have any other questions about accessibility, feel free to contact us by

telephone or email.

Statement

It is the stated purpose of Lime Wharf Cafe and Bodiam Boating Station to provide services to
the public regardless of disability and to make reasonable adjustments to the physical
environment of their premises to ensure that disabled people can access their goods, services

and facilities.

It is also our intention when dealing with colleagues, clients or outside contractors, that

reasonable adjustments may also be required.



We believe that it is not only unlawful but unjust to discriminate against disabled people by:

. refusing to provide a service without justification;

. providing a service to a lesser standard without justification;

. providing a service on worse terms without justification;

. failing to make “reasonable” adjustments to the way services are provided for disabled
people.

. failing to make “reasonable” adjustments to the physical features of service premises, to

overcome physical barriers to access.

To avoid difficulties in customer relationships that can arise for many different reasons.
Sometimes the cause of discrimination can be prejudice, but it is more likely to be ignorance or
misunderstanding. All our staff our instructed in customer relations and specifically the correct
procedures for assisting people with disabilities.

The Management of Lime Wharf Cafe and Bodiam Boating Station have gone to great lengths
to ensure wheelchair users can access the Café and have access to a suitable dedicated toilet. It
is vitally important that easy access is available to these at all times.

We have provided instruction and training for staff who may come into contact with
customers with disabilities, to assist them in the provision of services to and for people with
different types of disabilities.

The most important measure is to exercise good customer care. If staff see anyone that needs
assistance, they are required to volunteer it. We offer assistance if someone looks as if they need
it, but wait for them to accept before we help. Staff are instructed to talk to disabled

people about the service we provide and what might be able to do to help. Also to treat disabled
customers exactly like any other customers, we do not make assumptions about their abilities or
needs and are aware that some disabilities are hidden, for example epilepsy and mental illness.

We always talk to the disabled person directly if they are with someone, not to the person with
them. This also applies to a deaf person accompanied by a sign language interpreter. When
talking to a deaf person, we try establish whether they lip-read, in writing, if necessary. If they
do, we make sure our face is in the light, look directly at the person, speak clearly and naturally,
remembering to keep our hands away from our face.

We introduce ourselves when we first meet a blind person. When we are going to move away,
we tell them. Don’t leave them talking to an empty space. When guiding a blind person, we do
not push or pull them. We ask if they would like to take hold of your arm. If there are steps, we
tell them whether the steps go up or down. We are aware that guide dogs for blind people,
hearing dogs for deaf people and other assistance dogs are working animals, not pets. They
should not be fed, patted or distracted when they are working.

When we are talking to someone with a speech impediment, we concentrate on what is being
said, we endeavour to be patient and not try to guess what they want to say. We try to be patient.
If someone has difficulty understanding - perhaps because they have a learning disability — we
are prepared to explain something more than once, we concentrate on using plain language.



